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Gain insider information on your prospects and clients by simply connecting your Zoho CRM to a live Red Flag 

Alert database of over 6.5 million UK businesses. 

 

Version 1.54 
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APP INSTALLATION 
 
Click this link to install App. 
 
APP ACCESS 
Click the Lead/Contact or Account record and click “Red Flag Alert App” button. 
 

 
 
 

APP AUTOMATION 
 
Monthly credit check/enrichment of account records. 
If an account record has previously been credit checked/enriched, then our App will automatically refresh it on a 
monthly basis, an update email is sent to the record owner. 
 
No credits are used for this automation. 

 
 
 
 

  

https://crm.zoho.eu/market/installPrivatePlugin.do?portalName=jasondahar5&nameSpace=redflagalert&versionIndex=4510816000000234001
https://crm.zoho.eu/market/installPrivatePlugin.do?portalName=jasondahar5&nameSpace=redflagalert&versionIndex=4510816000000234001
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APP SETTINGS 
 

 
 
CRM FIELD MAPPINGS 
If you have cusom fields for addresses, you can map these fields for Leads, Contacts and Accounts. 
 
OTHER SETTINGS 
 
Update Account: Account Name 
If this is set to “ON”, (by default its ON), when you perform a credit check the Account name will be updated with 
the company name from Red Flag Alert. 
 
Update Leads: RFA Other Contacts 
Update field “RFA Other Contacts” with all contacts found for the company. 
 
Generate Leads: Check Lead exists in accounts. 
Do not create lead record if it exists in the account module (i.e., searches by company number) 
 
On Create Account: Auto generate contacts. 
When an account record is created, create contact records for the company. 
 
GAZETTE NOTIFICATIONS 
Every day we will check all your accounts against The Gazette – Official Public record for all notifications, if any are 
found, you will receive an email. 
 
MASS ACCOUNTS CREDIT CHECK 
Allows you to mass credit check all your account records that have a company number. 
 
AUTO ENRICHMENT 
Auto enrichment of lead records with Red Flag Alert Data. When you create or import records into your CRM with 
valid company numbers, the records will automatically be updated with Red Flag Alert Data. 
 
CREDITS: Each organization enrichment will be one credit, if you have no credits, no enrichment will be done. 
 
Auto Enrichment: Leads (Default Off) 

https://www.thegazette.co.uk/
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CREDIT CHECK 
Update a lead or account with Red Flag Alert data. 
 
Button: Search by company name - Search by company name, company number or postcode. 
Button: Search – Performs the search. 
Button: Credit Check Refresh - Updates all RFA data for the record. 
 

 
 
 
Credit Check – Search results screen. 

 
 
Button: New Lead – Create a NEW lead record for the company. 
Button: Update – Update current lead with Red Flag Alert data.  
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CORPORATE STRUCTURE 

Displays the full corporate hierarchy related to the current company record, including parent and 

subsidiary companies. 

 

Button: New Account 

Creates a new account record for the selected company in the table. 

If a company already exists with the same company number, no new record will be created. 

 
Button: New Lead 

Creates a new lead record for the selected company in the table. 

If a company already exists with the same company number, no new record will be created. 
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FIND CONTACTS 
Enrich the current lead with contact data or create new lead records. 
 
Button: Search by website/Email – search by website or email domain. 
Button: Search - Search for contacts using the domain name. 
Button: Save – Save data for current lead record. 
 

 
 
 
 
 
 
 
Find Contacts – Search results screen. 

 
 
Button: New Lead – Create a new lead record for the selected contact. 

 
 
 



 

RED FLAG ALERT – ZOHO APP – USERGUIDE (VERSION 1.54) DOCUMENT VERSION: 2.0 DATE: 17/05/2025 

 

RED FLAG ALERT – ZOHO APP – USERGUIDE (VERSION 1.54) 

FIND LEADS 
Create new lead records, with the option to create additional lead records for each contact found for each company. 
 
Field: New record owner - The user can assign the new lead records to another user within their CRM. Default to 
current user. 
Field: Create Director contacts - If this option is ON, new lead records will be created for each director. 
 
Find Leads: Search Criteria  
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Find Leads: Search Criteria – Results 
 

 
 
 
Button: Generate Leads – Create new schedule record, which creates the lead records. 
 
 
 
 
 
Scheduler List - Displays all the find lead campaigns you have created. 

 
 
Button: Run Schedule – Allows you to force run a waiting schedule. 
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CUSTOM FIELDS CREATED BY APP 
 

Module: Leads Module: Accounts Module: Contacts 

RFA Company Number  RFA Company Number  AML Create 
RFA Rating  RFA Rating  AML House Number 
RFA Growth Score RFA Growth Score AML Middle Name 
RFA Credit Limit  RFA Credit Limit  AML Option 
RFA Creditor Days  RFA Creditor Days  AML Reference 
RFA CCJs  RFA CCJs  AML Request Id 
RFA CCJs Amount  RFA CCJs Amount  AML Result 
RFA Net Worth  RFA Net Worth  AML Status 
RFA Cash In Bank  RFA Cash In Bank  Social Media URL 
RFA Incorporation Date  RFA Incorporation Date   
RFA SIC Codes  RFA SIC Codes   
RFA SIC Description  RFA SIC Description   
RFA Directors  RFA Directors   
RFA SIC Group Description  RFA SIC Group Description   
RFA Company Id  RFA Company Id   
RFA Campaign Name  RFA Last Company Action  
RFA Last Company Action RFA Last Filed Accounts  
RFA Last Filed Accounts RFA Last Updated  
RFA Last Updated Social Media URL  
RFA Other Contacts What3Words URL  
RFA Scheduler ID   
Social Media URL   
What3Words URL   
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Zoho App 

Digital IDV & AML  

 

Make Anti Money Laundering Compliance Easy with Red Flag Alert 
 

Red Flag Alert provides a comprehensive AML service that is low cost, evolves with regulations and allows 
you to prove your audit trail. Our data also conforms with GDPR and other data protection laws. 
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WHAT OUR APP CAN DO 
Our app enables you to conduct Digital ID Verification (IDV) and Anti-Money Laundering (AML) checks on 

your CRM contact records, and it facilitates the attachment of the completed check reports.  

You have the option to monitor the check progress manually, or our scheduler can automate this process 

for you. 

Check Types: 

• IDV - IDV is an Identity Verification, this involves a 'selfie' and capturing a picture of photo ID 
(Driver's License or Passport). 2 Credits 

 

• IDV + AML - This will issue an IDV check ('selfie' and photo ID) which will then take address 
information and verify this data against FCA approved data sources. 4 Credits 

 

• IDV + AML + PSAM - This will issue and IDV check, perform an address verification, and conduct a 
PEPs (Politically Exposed Person) check, check International Sanctions' lists, and global Adverse 
Media. 5 Credits 
 

• IDV + PSAM - This will issue an IDV check ('selfie' and photo ID), then conduct a PEPs (Politically 
Exposed Person) check, check International Sanctions' lists, and global Adverse Media. 3 Credits 

 

• AML - This will take address information and verify this data against FCA approved data sources. 
2 Credits 

 

• PEPS, Sanctions, Adverse Media - This will conduct a PEPs (Politically Exposed Person) check, 
check International Sanctions' lists, and global Adverse Media. 2 Credits 

 

App Authorization  

Each user will initially be required to authorize the app by using their username and password they use for 

the Red Flag Alert Portal login. 

Credits 

Credits are allocated at the Account or CRM level, rather than the user level. Whenever you initiate a new 

check, credits will be deducted. 

App Launcher 

Open a contact record and click “Red Flag Alert App” button. 

 

 

 



 

RED FLAG ALERT – ZOHO APP – USERGUIDE (VERSION 1.54) DOCUMENT VERSION: 2.0 DATE: 17/05/2025 

 

RED FLAG ALERT – ZOHO APP – USERGUIDE (VERSION 1.54) 

AUTHORIZE APP / SETTING 

 

 

Send IDV/AML Email 

When this setting is off, the app will not send the customer an email, allowing you create your own email 

template. 

 

Send IDV/AML SMS 

When this setting is off, the app will not send the customer an SMS message, allowing you create your own 

SMS template. 

 

The field AML URL on the contact module will contain the link for the customer. 
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APP HOME SCREEN 

 

Button: New 

Create a new Digital ID Verification (IDV) and Anti-Money Laundering (AML) check. 

Button: Update 

Update the Status and Results of the current Check. If the check has been completed the report will be 

attached. 

Button: Resend 

This will resend the IDV link to the Contact’s email and mobile. 

Button: Authorize App 

The current user will be to enter the same username and password they use for the Red Flag Alert Portal. 

Button: Close App 

Close the app. 

Red Flag Alert - Portal 

Direct URL link to the Red Flag Alert Portal. 

Check Document – Document (PDF) 

Once a check has been successfully completed, the check document is automatically created and attached 

to the contact record. 
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NEW CHECK 

 

Button: Save Contact Details 

Updates contact record. 

Button: Confirm 

Create a new Digital ID Verification (IDV) and Anti-Money Laundering (AML) check. 

Button: Cancel 

Cancel check. 

TECHNICAL DETAILS 

Custom fields created by App. 

Module: Contacts 

AML House Number 

AML Middle Name 

AML Option 

AML Reference 

AML Request Id 

AML Result 

AML Status 

Social Media URL 
 

The IDV & AML Scheduler 
Every hour, our automated scheduler will refresh any pending check requests. When the status is marked 

as completed, it will seamlessly upload the corresponding check documents to your CRM. 

 


