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WHAT OUR APP OFFERS

Credit Check
Enriches Lead and Accounts records with Red Flag Alert data and generate new leads/contacts.

Find Leads
Find and generate lead records from the Red Flag Alert database.

Field Mapping
Map up to 80 Red Flag Alert data fields to our custom fields or your own fields. Switch on/off fields.

Monthly Accounts Refresh Feature
Updates ALL your account records that have company numbers with Red Flag Alert data. Executes on the
last day of each month.

Manual Accounts Refresh Feature
Same as the Monthly Accounts Refresh, but you can run once per day.

Gazette Notifications
Notifies you within two hours of any company gazette notice by creating a task associated with the

Account record.

Click here for more information about Gazette notifications.

Minimum CRM edition requirements.
Our App requires the enterprise edition.

WARNING: What impact our App has on your Data.
The monthly and manual accounts refresh feature will update ALL your account records depending on the
field mapping configuration.

These features are switched off by default.

Installation
We will give you the salesforce package URL to install.

Uninstallation
Click on Apps, Click Packaging, Click Installed Package, Uninstall RFA B2B Leads & Credit Check

WARNING: By uninstalling the App, you will lose all Red Flag Alert data.
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https://www.thegazette.co.uk/

RFA Salesforce App Launcher

App Launcher Q. kearch apps or items.. visit AppExchange

~ All Apps

Community
demand marketing Salesforce CRM Communities

Marketing

Service
Manage customer service with accounts, contacts, cases, and more

one screen

Sales
Manage your sales process with accounts, leads, opportunities, and
more

Service Console
(Lightning Experience) Lets support agents work with multiple
records across customer service channels on one screen

Lightning Usage App
View Adoption and Usage Metrics for Lightning Experience

Bolt Solutions
Discover and manage business solutions designed for your industry

Digital Experiences
Manage content and media for all of your sites.

Salesforce Scheduler Setup
Set up personalized appointment scheduling.

Sales Console
Salesforce Chatter Content (€] y
({Lightning Experience) Lets sales reps work with multiple records on
The Salesforce Chatter social network, including profiles and feeds Salesforce CRM Content
alelle

RFA B2B Leads and Credit Check
rfQ  credit check and find prospects/companies with our company
search,

v All litems
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AUTO ENRICHMENT FEATURE

Automatic enrichment of lead records with Red Flag Alert data.

HOW IT WORKS

When a lead record is created, a trigger will run to enrich it using the company name, RFA company
number, and postcode.

CREDITS: Each lead enrichment will be one credit, if you have no credits, no enrichment will be done.

SWITCHING AUTO ENRICHMENT ON/OFF (Default OFF)

e Open the App, click on the admin button.
e Click ON/OFF switch for “Auto Enrichment (Leads)

FIELD MAPPING

Map your Accounts and Lead salesforce fields to Red Flag Alert data.

| Fiold Resource ~  Fiokd Type

Button: Update Field
If the field is switched off, the field will not be updated.
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MONTHLY ACCOUNTS REFRESH FEATURE

Ability to switch on or off the monthly refresh scheduler, which updates ALL your account records that
have company numbers with Red Flag Alert data.

e The scheduler will run on the last day of each month, for every calendar month.
e Fields updated are based on your account field mapping.

e Telephone and address will not be updated.

e No credits are used for this feature.

How to switch this feature on or off.

e Click the “Admin” button on any lead or account record.
e Click the “Switch on scheduler” Start button.

F Monthly Scheduler Gazetie Aleris
ON (20 days) ON

[ Admin ][ Field Mapping ]

MANUAL LEADS/ACCOUNTS REFRESH FEATURE
Same feature as Monthly Account Refresh, but with the ability to run it manually.
e Fields updated are based on your account field mapping.
e Telephone and address will not be updated.
e No credits are used for this feature.
e Allowed once per day.

How to run this feature for Accounts

e Click the “Admin” button on any lead or account record.
e Click the “Refresh all Accounts manually” Run button.

How to run this feature for Leads

e Click the “Admin” button on any lead or account record.
e Click the “Refresh all Leads manually” Run button.
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GAZETTE NOTIFICATIONS

The ability to switch on or off the Gazette Notification feature, which will notify you within two hours of

any company gazette notice by creating a task associated with the Account record.

No credits are used for this feature.

Gazette Notification types (19)

Administration Order
Administrative Receiver Appointed
Corporate Voluntary Agreement
High Court Writ

Joint Administrator Appointed
Liquidator Appointed

Meeting of Creditors

Petition Dismissed

Petition to Wind Up

Petition Adjourned

Receiver Manager Appointed
Striking Off Suspended

Striking Off Application

Striking Off Notice

Striking Off Withdrawn
Unadvertised Petition to Wind Up
Voluntary Winding Up

Winding Up Order Rescinded
Winding Up Order

How to switch this feature on or off.

Click the “Account/Gazette” button on any lead or account record.
Click the “Switch on Gazette notifications” Start button.

Example tasks created.

Activity Chatter

al-jea-al-

Filters: all time « All activities « All types | o] |

Refresh « Expand All = View All

v Upcoming & Overdue

[ Gazette Notice: Meetings Of Creditors Winding Up No due date |1|

You have an upcoming task

[ Gazette Notice: Resolution For Creditors Winding Up Mo due date |Z|

You have an upcoming task

[J Gazette Notice: Appointment Of Liquidators Creditars Winding Up No due date |E|

You have an upcoming task

Mo past activity. Past meetings and tasks marked as done show up here.
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ACCOUNT/LEAD MAIN PAGE

(((((

Type Phone Website Account Owner Account Site Industry
02087385050 www.britishairways.com ) 22500 Dahar £ Passenger air transport

[} Red Flag Alert - Credit Check & B2B Leads - 2.16 (Auto Enrichment ON)

g | creditor Days cos Credit Limit Cash In Bank Net Worth h
e 47 151,694 (105) | 20.000.0 904,000,000 | 1,280,000.00

Button: Credit Check
Enriches Lead and Accounts records with Red Flag Alert data and find new leads/contacts.

Button: Corporate Structure
Displays the full corporate hierarchy related to the current Account record, including parent and subsidiary
companies.

Button: RFA Report
URL link to Red Flag Alert portal for the associated company.

Button: Company
Download the Red Flag Alert full company report as a PDF attachment.

Button: Accounts
Download the latest company accounts as a PDF attachment.

Button: Find Leads
Generate lead records.

Button: Admin
Switch on/off monthly account refresh and gazette notifications.

Button: Field Mapping
Ability to map up to 80 Red Flag Alert Data fields to your Salesforce fields.
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CREDIT CHECK

RedFlag

Cradit Chueck & B28 Leads | Subiciiption Enabled | Version 2.14a

B Linked[] | Linked D
S e
— P ———
14,322,000,000
GB222452988
New Detrimental Data

press.offics@ba.com
02087385050

37401
§1101,51101,52230,51102,52242,52230 52242

Passenger air transport

nsidered to be low risk and open credit is recommended.
365, UBT 0GB, England Last Filed Accounts NNz
TUIT91 / Authorised <
T T [ o]

Button: Update
Updates the current record with Red Flag Alert data, based on the field mapping.

Button: Find Contacts
Using the record website domain name, find contacts for the company.

Button: Refresh
Updates the current record using the associated company number with Red Flag Alert data, based on the
field mapping.

No credits used.

Button: Close
Close the app.

Button: Delete RFA Data
Removes all the Red Flag Alert data, based on the field mapping.
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CORPORATE STRUCTURE

RedFlagAlert

Company Number v | Account Exists Account Name v | Owner

STeT24

[
g

= T

Displays the full corporate hierarchy related to the current Account record, including parent and subsidiary
companies.

Includes what companies you already have within your CRM.
Button: Create Account

Creates a new Account record for the selected company in the table.
If an Account already exists with the same Company Number, no new record will be created.

Button: Create Lead

Creates a new Lead record for the selected company in the table.
If a Lead already exists with the same Company Number, no new record will be created.
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FIND CONTACTS (Accounts and Leads)

RedFlag

Find contacts, no credits are used for this feature.

] First Name « | LastName v | Email v | Status ~  Company Name

Button: Create Leads(s)
If the current record is a lead, create a new lead record for each contact selected.

Button: Create Contact(s)
If the current record is an account, create a hew contact record for each contact selected.
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FIND LEADS - CRITERIA

Search criteria screen.

Button: Search for Leads
Searches Red Flag Alert database for companies that match your criteria.

Button: Clear
Clear all your search criteria.

Find Leads — Search Results

x
Credits 965 of 1,000

Ready to generate 143 Lesds.

Button: Generate Leads with Contacts
Create a lead record for each company found, and a lead record for each contact found.

Button: Generate Leads
Create a lead record for each company found.
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TECHNICAL DETAILS

Module: Lead, Account, Contact
All our custom fields are prefixed with “RFA”.

Content Security Policy Trusted Sites

Trusted Site Name URL
GoogleFunctions https://europe-west1-redflag-live.cloudfunctions.net
RedFlagAPI https://api2.redflagalert.net

Remote Site Settings

Remote Site Name URL

GoogleFunctions https://europe-west1-redflag-live.cloudfunctions.net
RFA https://api2.redflagalert.net

RFA Graph QL https://azp-primary-api.azurewebsites.net

RFA Token https://login.microsoftonline.com

Custom Object: RFA Schedules
Records in this object are used to generate new lead records.

Apex RFA Schedule Jobs

Find Leads Scheduler — Schedule Job “B2B Scheduler - Every hour at 00”.
This job is executed every five minutes.

Monthly Accounts Refresh Feature - Schedule Job “RFA Accounts Refresh”.

This job is executed on the last day of each month.

Details
Fetches data from RFA API
Fetches data from RFA API

Details

Fetches data from RFA API
Fetches data from RFA API
Fetches data from RFA
Graph QL

Create access token for
RFA Graph QL.

Manual Accounts Refresh Feature — Schedule Job “RFA Accounts Refresh - Now”.

This job is executed only once.

Gazette Notifications — Schedule Job “RFA Gazette Notifications”.
This job is executed every two hours.
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MODULE: LEADS — CUSTOM FIELDS

RFA Audit Fee

RFA Campaign Name

RFA Cash In Bank

RFA CCJs Amount

RFA Company ID

RFA Company Number

RFA Contingent Liabilities
RFA Cost Of Sales

RFA Credit Limit

RFA Creditor Days

RFA Creditors Amounts Falling
RFA Director Renum

RFA Directors

RFA Dividends

RFA Gross Profit

RFA Growth Score

RFA Incorporation Date
RFA Increase In Cash

RFA Intangible Assets

RFA Interest Payable

RFA Last Filed Accounts
RFA Latest Action

RFA Latest Action Date

RFA Misc Current Assets
RFA Net Before Financing
RFA Net From Financing
RFA Net From Operating Activities
RFA Net From Return Investment Servicing
RFA Net Worth

RFA Non Audit Fee

RFA Non Trading Income
RFA Number of CCJs

RFA Operating Profit

RFA Parent Company ID
RFA Parent Company Name
RFA Parent Company Number
RFA Pl Account Reserve
RFA Post Tax Profit

RFA Pre Tax Profit

RFA Rating

RFA Retained Profit

RFA Revaluation Reserve

redflagalert_ RFA_Audit_Fee_ ¢
redflagalert_ RFA_Campaign_Name_ c
redflagalert_ Cash_In_Bank__c
redflagalert_ CCJs_Amount_ ¢
redflagalert_ Company_ID_ ¢

redflagalert_ CompanyNumber_ ¢
redflagalert_ RFA_Contingent_Liabilities__c
redflagalert_ RFA_Cost_Of _Sales_ ¢
redflagalert_ Credit_Limit__c
redflagalert__creditordays_ c

redflagalert_ RFA_Creditors_Amounts_Falling__c
redflagalert_ RFA_Director_Renum__c
redflagalert__Directors__c

redflagalert_ RFA_Dividends__c
redflagalert_ RFA_Gross_Profit__c
redflagalert_ RFA_Growth_Score__c
redflagalert__Incorporation_Date_ ¢
redflagalert__RFA_Increase_In_Cash__c
redflagalert__ RFA_Intangible_Assets_ ¢
redflagalert_ RFA_Interest_Payable_ c
redflagalert__Last_Filed_Accounts_ c
redflagalert_ Latest_Action_ ¢
redflagalert_Latest_Action_Date_ ¢
redflagalert_ RFA_Misc_Current_Assets_ ¢
redflagalert_ RFA_Net_Before_Financing_ ¢
redflagalert_ RFA_Net_From_Financing__c

redflagalert_ RFA_Net_From_Operating_Activities_ ¢

redflagalert_ RFA_Net_From_Return_Investment_Servi

redflagalert__ Net_Worth__c

redflagalert_ RFA_Non_Audit_Fee_ c
redflagalert_ RFA_Non_Trading_Income__c
redflagalert_ Number_of CCJs_ ¢
redflagalert_ RFA_Operating_Profit_ c
redflagalert_ RFA_Parent_Company_ID_ ¢
redflagalert_ RFA_Parent_Company_Name_ ¢
redflagalert_ RFA_Parent_Company_Number_ ¢
redflagalert_ RFA_PI_Account_Reserve_ ¢
redflagalert_ RFA_Post_Tax_Profit_ c
redflagalert_ RFA_Pre_Tax_Profit_c
redflagalert_ RFA_Rating_ c

redflagalert_ RFA_Retained_Profit_ ¢

redflagalert_ RFA_Revaluation_Reserve_ c
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RFA Share Capital Reserve redflagalert_RFA_Share_Capital_Reserve__c

RFA Shareholders Funds redflagalert_ RFA_Shareholders_Funds_ c

RFA SIC Codes redflagalert__SIC_Codes_ ¢

RFA SIC Group Description redflagalert__SIC_Group_Description__c

RFA Stocks redflagalert_ RFA_Stocks_ ¢

RFA Tangible Fixed Assets redflagalert_ RFA_Tangible_Fixed_Assets_ c

RFA Taxation redflagalert_ RFA_Taxation__c

RFA Total Assets redflagalert_ RFA_Total_Assets_ ¢

RFA Total Assets Less Liabilities redflagalert_ RFA_Total_Assets_Less_Liabilities_ ¢
RFA Total Current Assets redflagalert_ RFA_Total_Current_Assets_ c

RFA Total Fixed Assets redflagalert_ RFA_Total_Fixed_Assets_ c

RFA Total Liabilities redflagalert_ RFA_Total_Liabilities_ ¢

RFA Total Long Term Liabilities redflagalert_RFA_Total_Long_Term_Liabilities_ ¢
RFA Trade Debtors redflagalert_RFA_Trade_Debtors_ ¢

RFA Turnover redflagalert_ RFA_Turnover__c

RFA Update Date redflagalert_ RFA_Update_Date_ ¢

RFA Value Added redflagalert_ RFA_Value_Added_ ¢

RFA VAT Number redflagalert_ RFA_Vat_Number_ ¢

RFA Working Capital redflagalert_ RFA_Working_Capital__c

RFA Working Capital Turnover redflagalert_ RFA_Working_Capital_Turnover__c
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MODULE: ACCOUNTS — CUSTOM FIELDS

RFA Audit Fee redflagalert_ RFA_Audit_Fee_ ¢

RFA Cash In Bank redflagalert__Cash_In_Bank__c

RFA CCJs Amount redflagalert__ CCJs_Amount__c

RFA Company Email redflagalert__Company_Email__c

RFA Company ID redflagalert__Company_ID_c

RFA Company Number redflagalert__CompanyNumber__c

RFA Contingent Liabilities redflagalert_ RFA_Contingent_Liabilities_ ¢
RFA Cost Of Sales redflagalert_ RFA_Cost_Of_Sales_ ¢

RFA Credit Limit redflagalert_ Credit_Limit_ c
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